
2.1 Stage one complaints 

No. complaints	
April	May	June	July	August	September	October	November	December	January	February	March	4	6	5	6	4	4	3	3	6	4	6	3	No. Responded within timescales (including permitted extension within complaint handling code)	
April	May	June	July	August	September	October	November	December	January	February	March	1	5	5	5	4	2	3	3	5	4	6	3	Average time to respond (working days)	17.3
10.3
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8.3
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9.3
9.6


9.8
7.6

17.25	10.333333333333334	15.2	8.3333333333333339	11.25	9.25	9.6666666666666661	11	8.5	11	9.8333333333333339	7.666666666666667	




