
What do I do if I smell gas 

or the CO alarm sounds?

!
If you smell gas or the CO alarm 
sounds, contact the National Gas 
Emergency Helpline on 0800 111 
999 – do not use a telephone in the 
property as it can cause sparks.

Then take these safety tips: 

• Turn off the gas supply and all gas 
appliances.

• Open doors and windows to 
ventilate the property.

• Extinguish all naked flames, and 
do not use anything that can be a 
source of ignition such as lighters 
or matches etc.

• Do not smoke.

• Do not operate any electrical 
switches or appliances including 
electrical door entry systems.

• Open doors and windows to 
ventilate the property.

Call us at Ashfield District Council 
once the National Gas Engineer has 
visited to enable us to arrange any 
required work.
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